
 
 
 
 

January 1, 2015 
 
 
 
 

Supplier Certification Under 
California Transparency in Supply Chains Act of 2010 – S.B. 657 

 
 

To the best of the company’s knowledge, Innophos, Inc. certifies that the 

materials used in manufacturing Products sold to Customers, comply with 

existing local and federal laws regarding slavery and human trafficking in the 

country or countries in which Supplier is doing business. 

Please advise if you have any questions or need further information regarding 

this matter. 

 
Sincerely, 

 
Roy S Lyon 
Quality/Regulatory Affairs Manager 
 

 



  

 

January 1, 2014 

TO WHOM IT MAY CONCERN:  

Please be advised that there is no Diacetyl used in the manufacture of any Innophos’ Inc. 

products or in the raw materials used to produce these products. Please advise if you have any 

questions or need further information regarding this matter. 

 
Regards, 
 

 
Roy S Lyon 
Quality/Regulatory Affairs Manager 



 
 
 
 
 
January 1, 2014 
 
 
 
 
To Whom It May Concern: 
 
 
 
 
Please be advised that none of Innophos’ products contain latex. 
 
Please advise if you have any questions or need further information regarding 
this matter. 
 
 
Regards, 

 
Quality/Regulatory Affairs Manager 



June 30, 2011 

Dear Customer: 

Please be advised that Innophos is in compliance with all applicable FDA regulations, under 
the Public Health Security Bioterrorism Preparedness and Response Act of 2002. 

Don’t hesitate to contact me at 609 366-1282 should you have any questions. 

Sincerely, 

Roy S Lyon 
Quality/Regulatory Affairs Manager 



Effective date: 10/5/2015 Page 1 of 1 Review date:  10/5/2016 

To Whom It May Concern: 

Please be advised that Innophos® Inorganic Phosphate products are not derived 
from or manufactured with materials that are genetically modified.  Therefore no 
labelling is required according to the European Union Regulation on genetically 
modified food and feed (EU 1829/2003) and European Union Regulation concerning 
traceability and labelling of food and feed products produced from genetically 
modified organisms (EU 1830/2003) 

If you have any questions or comments, please feel free to contact me at 609- 
366-1269.

Quality Assurance Department 
Michelle.sabia@innophos.com   



 
 
 
 
 
January 1, 2014 
 
 
 
 
TO WHOM IT MAY CONCERN: 
 
Please be advised that none of Innophos’ inorganic phosphate products contain 
pesticides. 
 
Please advise if you have any questions or need further information regarding 
this matter. 
 
Regards, 

 
Roy S Lyon 
Quality/Regulatory Affairs Manager 
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APPROVAL:

___________________________                   _________________________         
Louis Calvarin                                Roy Lyon 
Vice President, Operations                                         Mgr. Regulatory Affairs & Product  
                                                                                  Stewardship                                  
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1.  PURPOSE

To provide a procedure for the removal from commerce a product judged not to be in 
compliance with the quality standards established by the following: 

1.1. Innophos’ Manufacturing Specifications, primarily in the areas of 
chemical, foreign particle or microbiological contamination. 

1.2.     Compendia under jurisdiction of the Food and Drug Administration 

1.2.1.  United States Pharmacopoeia 

1.2.2.  National Formulary 

1.2.3.  Food Chemicals Codex 

2. DEFINITIONS

2.1.    Non-Conforming Product is any product, which is: 

2.1.1.  “adulterated”, misbranded or otherwise not in compliance with 
any applicable governmental regulation or, 

2.1.2. Not in accord with an established specification and/or standard 
of identity whether adopted by Innophos a customer, 
governmental agency, or other body. 

2.2.  Product Recall is the removal or correction of non-conforming     
          product which has entered channels of distribution outside of the
          Company’s direct control where the product is in violation of   
          governmental statute, rule, or regulation.  Three classes of Product    
          Recall are recognized which indicate the relative degree of health
          hazard presented by the product being recalled: 

2.2.1. Class I Recall is a situation in which there is a reasonable 
probability that the use of, or exposure to, a product will cause 
serious adverse health consequences or death. 
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2.2.2. Class II Recall is a situation in which use of or exposure to 
product may cause temporary or medically reversible adverse 
health consequences or where the probability of serious 
adverse health consequence is remote. 

2.2.3. Class III Recall is a situation in which use of or exposure to a 
product is not likely to cause adverse health consequences. 

2.3. Market Withdrawal is a removal of non-conforming product which has 
entered channels of distribution outside of Innophos’ direct control from 
said channels, when the product is not in violation of any governmental 
statute, rule or regulation or when, if such a violation exists, the infraction is 
minor and would not subject Innophos to legal action by any governmental  
body under its existing compliance policy. 

2.4. Stock Recovery is a removal from channels of distribution of  non-
conforming product which has not left the direct control of Innophos, 
irrespective of the physical location of the product in question. 

2.5 Innophos is Innophos, Inc. and all its subsidiaries. 

3. PROCEDURE

3.1. All Innophos employees or agents promptly convey all customer complaints 
and warnings of non-conforming product within the scope of this procedure 
to the EMERGENCY COMMUNICATIONS TEAM 24/7 NUMBER
615-386-7816.

3.2. The Manager, Regulatory Affairs & Product Stewardship investigates and, 
if applicable, confirms the validity of any report of a non-conforming 
product, and summarizes such findings for the following personnel: 

-  Chief Executive Officer    
       -  Vice President Operations 
       -  Vice President & General Counsel 
       -  Vice President, Specialty Phosphates Business 
                      -  Vice President, Research & Development 
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-  Manager, Commercial Development & Technical Services 
-  Appropriate Business Manager
-  Appropriate Plant Manager 

3.3. The Manager, Regulatory Affairs & Product Stewardship recommends to 
either:

 -  Initiate a Product Recall 
 -  Initiate a Market Withdrawal 
 -  Initiate a Stock Recovery 
 -  Close the case. 

                  3.4   The Vice President, Specialty Phosphates Business decides to initiate a
                          Product Recall, Market Withdrawal or Stock Recovery. 

                  3.5   The Chief Executive Officer:
   
 3.5.1.   Approves the initiation of a Product Recall, Market Withdrawal  
     or Stock Recovery. 

 3.5.2.  If appropriate and applicable, reports or announces the decision  
                    to initiate a Product Recall, Market Withdrawal or Stock Recovery. 

  3.5.3.  Oversees the execution of the product recall action. 

3.6   The Vice President & General Counsel 

3.6.1. If applicable, informs the appropriate governmental agencies of 
the recall action taken, and advises the Manager, Regulatory 
Affairs & Product Stewardship of the information which needs 
to be submitted to these agencies. 

The British Retail Consortium (BRC) Registration body, AIB-
CB as well as the appropriate ISO Registration bodies (NSF-
ISR or SAI Global) will be notified of the product recall and
this will be recorded. 
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3.6.2 Advises management of their legal rights under statutory 
proceedings and recommends actions to avoid violations of the 
law.

3.6.3 Accesses all customer or carrier claims related to the Product 
Recall, Market Withdrawal or Stock Recovery.  

3.6.4. Coordinates all external communications, i.e., press releases 
and verbal discussion with the news media.  

3.7. The Manager, Regulatory Affairs & Product Stewardship: 

3.7.1 Directs all Product Recall, Market Withdrawal and Stock Recovery 
Actions:

a. Determines the locations of the coded material released for 
shipment, and the total quantity returned to the designated 
manufacturing plant. 

b. Directs the location and conditions of isolated storage and 
disposal or rework of all non-conforming product in the 
manufacturing plant. 

c. Ensures that none of the material will re-enter the distribution 
chain, without having first been brought into compliance. 

d. Coordinates the plant’s investigation into the cause of the 
shipment of non-conforming product, and recommends 
corrective/preventive action to eliminate its re-occurrence. 

3.7.2 Provides status reports on actions taken to appropriate 
Innophos personnel.

3.7.3 Maintains all necessary records. Refer to Appendix A. 

3.7.4 Maintains a directory of names and telephone numbers of key 
personnel responsible for handling a Product Recall, Market 
Withdrawal or Stock Recovery Action. Refer to Appendix B. 
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3.8. The Vice President Operations: 

3.8.1. Advising the Plant Manager responsible for the production of 
the product being recalled of the recall action taken.

3.8.2. Places a hold on the shipment of all suspected non-conforming 
products from a plant or warehouse until a clarification of the 
situation has been received.

3.8.3 Makes available all personnel and facilities required by the 
Manager, Regulatory Affairs & Product Stewardship to direct 
the recall action.

  3.9. Vice-President, Specialty Phosphates Business: 

3.9.1. Forwards all sales reports and written complaints concerning 
             the non-conforming product to the Quality Assurance  
             Manager, and advises appropriate sales personnel of the recall 
             action to be taken.. 

3.9.2. Coordinates the development of a recall notification letter to  
Customers, in conjunction with Manager, Regulatory Affairs & 
Product Stewardship and General Counsel. 

3.10. Plant Management:

      The Plant Manager and/or his delegates assist the Manager, 
      Regulatory Affairs & Product Stewardship in the recall process 
      by providing information on the amount of material produced, 
                            inventory on hand, quantity shipped to customers, names and  
                            addresses of all consignees, as well as, plant and laboratory  
           records related to the non-conforming material. 
                  

4. MOCK RECALL PROCEDURE
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4.1. Each manufacturing location shall develop a mock recall procedure, with 
the following elements to be included: 

 a.  Selection of products, lot numbers and type of contamination. 

 b. Notification of plant personnel, as well as, the Manager, Regulatory 
  Affairs &  Product Stewardship who will coordinate and direct the  
         recall process. 

c. Review of inventory and distribution records to account for all 
                              products in question.

   d.   Development of Recall Notice for submission to customers. 

 e.   Review and evaluation of all raw material, in-process and finished 
         product records for the lot numbers in question. 

   f.    Investigation of possible causes of contamination, as well as,  
  corrective and preventive actions. 

 g. Summary reporting outlining all aspects of the recall. 

4.2. Each manufacturing location implements a mock recall on a semi-annual 
basis.



 

 

 
 
 
January 1, 2014 

 
 
 
 
 
 
 
 

 
 

 
TO WHOM IT MAY CONCERN:  
 
 
Please be advised that there is no melamine in any Innophos products.  
 
 
Don't hesitate to contact me at 609 366-1282 should you need further assistance regarding this 
matter.  
 
 
 
 

 
Roy S Lyon 
Quality/Regulatory Affairs Manager  
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APPENDIX A 

PRODUCT RECALL RECORDS
(Not applicable to Market Withdrawal or Stock Recovery) 

1. PRODUCT RECALL DATA

A. Identity of products involved. 

B. Description of the deficiency or possible deficiency in the product and date and 
circumstances under which it was discovered; including verification data of 
customer and/or Innophos samples. 

C. Total quantity produced and the time span of the production. 

D. Total amount estimated to be in distribution channels. 

E. Distribution information, including identity of all consignees. 

F. Evaluation of the risk associated with the deficiency or possible deficiency. 

2. PRODUCT RECALL STATUS REPORTS

A. Number of consignees notified of the Product Recall and date and method of 
notification.

B. Number of consignees responding to the Product Recall communication and the 
quantity of products on hand at the time it was received. 

C. Number and identity of consignees that did not respond. 

D. Quantity of product returned or corrected by each consignee contacted. 

E. Reconciliation of the quantity of products accounted for and the amount estimated 
on the market. 

F. Time frames for completion of the recall. 
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APPENDIX B

DIRECTORY OF KEY PERSONNEL

NAME     POSITION        PHONE

Randy Gress   Chief Executive Officer       609-366-1201 

Louis Calvarin            Vice President, Operations                       609-366-1206 

Bill Farran       Vice President & General Counsel  609-366-1232 

Joe Golowski              Vice  President, Specialty Phosphates  609-366-1205 
                  Business    

Russ Kemp   Vice President, Research &    609-366-1222 
                                    Development 

Roy Lyon       Manager, Regulatory Affairs     609-366-1282 
     & Product Stewardship 

Rosaleen Doherty  Manager, Commercial Development  609-366-1292 
     & Technical Service 



 
 

 
 
February 23, 2010 
 
 
 
 
Tilley Chemical Co. 
 
Dear Customer: 
 
Because of the many differences in the definition and interpretation of “natural”, we do not 
provide a “Certificate of Naturalness”. 
 
We generally describe our process and then ask the user to decide how that fits into his 
definition of “Natural”. 
 
Our phosphate products are manufactured as follows: 
 
1. Phosphate rock is mined and converted directly to phosphoric acid in a wet acid process 

through acid dissolution of the rock and subsequent purification. 
 
2. The phosphoric acid is reacted with lime (calcium oxide) to produce the calcium phosphate 

products. 
 
Are these natural products?  As you can see, it all depends on what you call natural. 
 
I hope this description helps you to decide what you will call our phosphate products. If you 
have further questions, please do not hesitate to contact me at 609 366-1238. 
 
 
Sincerely, 

 
Steve Schneider 
Quality Assurance Manager 
 



    
    
    
January 1, 2014 
    
    
Dear Customer:    
    
Please be advised that for the following products, the raw materials, manufacturing process and products 
do not contain any of the solvents listed in the United States Pharmacopeia (USP), <467>, the European 
Pharmacopeia, and/or International Conference of Harmonization (ICH), Q3c Residual Solvent (OVI) 
Lists.       
    
Anhydrous Dibasic Calcium Phosphate, Powdered, USP Grade    
    
Anhydrous Dibasic Calcium Phosphate, Granular (ATAB), USP Grade    
    
Calcium Hydrogen Phosphate, Anhydrous, Powdered, Ph. Eur.    
    
Calcium Hydrogen Phosphate Anhydrous, Granular (ATAB), Ph. Eur.    
    
Calipharm A    
    
Dibasic Calcium Phosphate, Dihydrate, Powdered, USP Grade    
    
Dibasic Calcium Phosphate, Dihydrate, Unmilled (DITAB) USP Grade    
    
Calcium Hydrogen Phosphate, Dihydrate, Powdered, Ph. Eur.    
    
Calcium Hydrogen Phosphate, Dihydrate, Unmilled (DITAB), Ph. Eur.    
    
Calipharm D    
    
Tribasic Calcium Phosphate, NF Grade    
    
Tribasic Calcium Phosphate, Granular (TRITAB), NF Grade    
    
Tribasic Calcium Phosphate, Granular (Trical WG), NF Grade    
    
Calcium Phosphate, Ph. Eur.    



    
Calcium Phosphate Granular (TRITAB), Ph. Eur.   
  
Calcium Phosphate, Granular (Trical WG), Ph. Eur.    
    
Calipharm T    
    
Sodium Bicarbonate, USP Grade    
   
Monosodium Phosphate, Anhydrous   
   
Phosphoric Acid   
 
Monoammonum Phosphate 
  
Diammonium Phosphate 
  
Monopotassium Phosphate 
 
Monocalcium Phosphate Anhydrous 
 
Vitrafos – Sodium Hexametaphosphate®  
 
Dipotassium Phosphate 
 
Disodium Phosphate 
 
Tetrapotassium Pyrophosphate (TKPP) 
 
Sodium Tripolyphosphate, Food Grade 

 
    
Please don’t hesitate to contact me (609-366-1282) should you have any questions or need further 
information regarding this matter.    
    
Sincerely,    

       
 Roy S Lyon 
Quality/Regulatory Affairs Manager    
    
    
    



 
 
 
 
 
 January 4, 2011

  
  
  
  

Dear Customer:  
  
  

Please be advised that none of Innophos products are irradiated, treated with Ethylene Oxide or 
produced from sewage sludge.  
  
Please don’t hesitate to contact me (609-366-1238) should you have any questions or need 
further information regarding this matter.  
  
  
Sincerely,  

   
      Steve Schneider  

Quality Assurance Manager  
 
 
 
 
 
 
 



fnMphc$, Inc.
259 Prospect Plain.sRoad", Building G
P.O,Box 800!) . Cmnbury, NJ fJ8512-8(){)(J
Telephone: (509) 495-2495
fox; (609) 86CKJIJB
tNl-1/INJnf10pnos,COI7!

June 10, 2008

TO WHOM IT MAY CONCERN:

Please be advised that the weight tolerance for products manufactured by Innophos
Inc. is plus or minus (.:!:11%. For a 50 lb. bag, this translates to 49.5-50.5 Ibs.

Please advise if you have any questions or need further information regarding this
matter.

Regards,

/'~~" fiL..~A~

Steve Schneider
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Ingredient Declaration 
 
 
 
 

 
RE:  INNOPHOS’ PHOSPHORIC ACID 85% FOOD GRADE 
 
 
To whom it may concern: 
 
Innophos’ Phosphoric Acid 85% Food Grade contains:  
 

Phosphoric Acid 85% Food Grade (meets FCC* Specification of 85%),  
Potable Water (15%) 

 
The Quality and Regulatory Department 
 
 
Contact: Michelle Sabia 
Michelle.sabia@innophos.com 
609-366-1269     
  
*Food Chemical Codex, 9th Edition 
 



 
 
 
 
 
 January 4, 2011

  
  
  
  

Dear Customer:  
  
  

Please be advised that none of Innophos products are irradiated, treated with Ethylene Oxide or 
produced from sewage sludge.  
  
Please don’t hesitate to contact me (609-366-1238) should you have any questions or need 
further information regarding this matter.  
  
  
Sincerely,  

   
      Steve Schneider  

Quality Assurance Manager  
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TO WHOM IT MAY CONCERN: 
 
 
Please be advised that Innophos has renewed its biennial registration in November 
2014 with the FDA for the following facilities in compliance with the FD&C Act. 
 
United States 
• Chicago, IL 
• Chicago Heights, IL 
• Geismar, LA 
• Nashville, TN 
 
Canada 
• Port Maitland, Ontario 
 
Mexico 
• Coatzacoalcos, Veracruz 
 
 
The Quality and Regulatory Department 
 
Contact: Ruth Ann Martinelli 
RuthAnn.Martinelli@innophos.com 
609-366-1260 




