PRODUCT INFORMATION BULLETIN

Emerald 1296 Third Street N.W. Kalama, WA 98625 USA
Phone: 1-360-673-2550  Fax: 1-360-673-3564

DATE: May 1, 2006

10 CUSTOMERS OF Emerald Kalama Chemical, LLC

RE: BOVINE SPONGIFORM ENCEPHALOPATHY (BSE)

We have recently received a number of requests from customers who are concerned about
BSE. Based upon those requests we offer the following information:

None of the products that we manufacture contain bovine (cow), caprine (goat) or ovine
(sheep) derived raw materials or products.

None of our products are processed or treated with bovine / ovine / caprine derived
materials.

If you have any further questions, please feel free to contact me directly @ 800 / 233-7799.

Ellie Gillaspie
Quality Supervisor





