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January 1, 2013 
 
 
 
 
To Our Valued Customers: 
 
 
RE: Tate & Lyle Ingredients Products 
 
Tate & Lyle works diligently to provide our customers with ingredients that are free from 
physical, chemical or microbiological contamination. These safeguards are based on the 
implementation of a quality management system and the utilization of a HACCP program 
to ensure the quality of our raw materials, ingredients, packaging materials and finished 
products.  HACCP studies identify “critical control points” throughout the supply, 
production, packing and distribution chain, and the steps necessary to mitigate risks.  
One of the CCP’s includes sifting the product before bagging.   
 
 
 
Angela Maurer-Hyett 
Manager, Technical Resource 
Customer Service 




