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January 1, 2024 

 

RE: Guarantee 

 

Dear Valued Customer: 

 

Each of the articles comprising each shipment or other delivery of any product or 

products made by the undersigned to you or on your order is hereby guaranteed, as 

of the date of such shipment or delivery, to be on such date not adulterated or 

misbranded within the meaning of the Federal Food, Drug and Cosmetic Act, as 

amended from time to time, and not an article which may not, under the provisions of 

Section 404 or Section 505 of the Act, be introduced into interstate commerce.  This 

guaranty includes and is limited to those products that fall within the definitions 

contained in the Act. 

 

It is further guaranteed that any natural flavor supplied by the undersigned, or any 

flavor designated as natural by the undersigned does not, to the best of the 

undersigned's knowledge and belief, contain any artificial flavor and the undersigned 

has added no artificial flavor to it. 

 

The foregoing is a continuing guaranty and extends to your subsidiaries and divisions.  

It will remain in force and effect until termination by at least ten (10) days’ notice given 

you in writing by the undersigned. 

 

By the acceptance of this guaranty, you agree (i) to promptly notify us in writing of 

any demand, complaint or proceeding within your knowledge for claimed violation 

of said Act as so amended and resulting from or in any manner arising out of any such 

shipment or delivery, including the name and address of the complainant and the 

name of the article involved, and (ii) to promptly furnish us with samples of the product 

as well as photographs of the shipping container of such product and/or package 

samples from such shipment. 

 

Quality of our finished products is of utmost importance and priority at Primient.  We 

understand our customers' need for high quality and reliable ingredients.  Your business is 

important to Primient.  If you have any questions or require further information, please contact 

us. 

 

Sincerely, 

 
Chelsea Sisson 

QualityRequests@Primient.com 

Primient 

Customer Advocacy Manager 


